
 

ODOR COMPLAINT 

TOWN OF 
HAMPDEN 

FIBERIGHT 
24-HR HOTLINE 

COMPLAINT 
DIRECTED TO 

FIBERIGHT 24-HR 
REPORTING LINE 

MUNICIPAL REVIEW 
COMMITTEE 

(LEASE HOLDER)  

FIBERIGHT INITIATES 
COMPLAINT 
RESPONSE 
PROTOCOL 

FIBERIGHT 
(FACILITY OPERATOR) FIBERIGHT INITIATES 

COMPLAINT 
RESPONSE 
PROTOCOL 

MUNICIPAL REVIEW 
COMMITTEE  

(LEASE HOLDER) 

MAINE 
DEPARTMENT OF 
ENVIRONMENTAL 

PROTECTION 

TOWN OF 
HAMPDEN 

IMMEDIATE  
VERBAL 

NOTIFICATIONS NOTIFICATIONS 

FACILITY PERSONNEL 
IMMEDIATELY 

INVESTIGATES ODOR 
COMPLAINT (EITHER 

ON OR OFF SITE) 
 FACILITY PERSONNEL IMMEDIATELY ATTEMPT TO 

VERIFY ODOR COMPLAINT  
(EITHER ON OR OFF SITE) 

  
FIBERIGHT INITIATES 

COMPLAINT 
RESPONSE PROTOCOL 

FIBERIGHT INITIATES 
COMPLAINT RESPONSE 

PROTOCOL 

FIBERIGHT SUBMITS WRITTEN REPORT TO  MRC, 
MDEP AND HAMPDEN AS SOON AS POSSIBLE 
FOLLOWING INVESTIGATION OF THE ODOR 

COMPLAINT. 

SUBMIT ODOR COMPLAINT REPORT TO  
TOWN OF HAMPDEN, MRC AND MDEP 

FACILITY PERSONNEL TAKE IMMEDIATE RESPONSE 
ACTIONS, HAMPDEN IS NOTIFIED 

REGARDING CORRECTIVE ACTIONS TAKEN 
  


